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Zachecamy do wziecia udziatu w e-seminarium w jezyku angielskim.
Szczegodtowe informacje &ndash; ponizej:

The May 2009 online itSMF UK e-Symposium will be taking place on May 28th between 2pm - 4:05pm
(London time) online at http://itsmf.brighttalk.com (you will need to register separately for this Free
event).

Topic:['Can ITSM improve IT efficiency and ROI, even in a recession? Yes it can!"

Event Synopsis: IT departments are under huge pressure from business management to gain insight and
control over their IT function &ndash; and many are turning to automation to achieve results fast - and
for good reason. Especially in today's challenging economic environment better insight and control -
achieved through automation - means less downtime & better resource utilisation, ultimately reducing
your organisations expenditure while enabling you to deliver better services in a tightly regulated
environment. You need to ensure your solution is agile, quick to implement and quick to show its value.

The speakers are:

- John Murnane (EMC Corporation)

- Simon Adams (Lloyds Banking Group)
- Glenn Fitzgerald (Fujitsu)

This itSMF UK e-Symposium event is sponsored by EMC and for details of the presentations (and to
register) please go to http://itsmf.brighttalk.com/node/501

For those who are unable to join this meeting an archived version with be available 4 working days after
the event at http://itsmf.brighttalk.com/recorded-events. You will also be able to listen/view to any of
the past events at this location.If you have any questions please e-mail me at chris.roberts@itsmfi.org
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